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Introduction

For package delivery to the Calvin
residence halls, Calvin Mail Services
utilizes student employees to manually sort
and deliver packages. Packages are only
available for pickup during the short front
desk hours.

Parcel locker systems are groups of lockers
that temporarily secure packages before
pickup. There are commercially-available
parcel locker systems, but these systems
can cost upwards of $40,000.

Knight Pickup sought to optimize the dorm
package delivery process for both
employees and students by building a
custom parcel locker system equipped with
automated delivery tools that is both high-
quality and cost-effective.

Objectives

* 24/7 package access for students
+ Streamlined package sorting

+ Smooth integration with current
system

 Cost-effective solution
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24/7 package access for students
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Once a package is delivered, an email Each dorm would have its own lockers
notification is sent to address entered

in the delivery app

All locker doors associated with that
the scanned Student ID number open

Students scan their Calvin Student IDs
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